IT SUPPORT
AGREEMENTS

ARE YOU HAPPY
WITH YOUR

IT GUY?

YOU REST, WE

Our team is aggressively proactive, we will
be here for you at 2 a.m. or in the middle of

a snowstorm, working behind the scenes to
prevent network outages, system failures
and downtime.

GETTING BACK TO BUSINESS

Charles IT’s support agreements give you the
ability to focus on what matters most, your
business. We will act as your virtual CIO,
planning and managing your IT projects, as

well as providing you with a dedicated PY
procurement team to help you with hardware
and software recommendations along the way. ol

Proudly serving some of Connecticut’s
’ best companies and organizations...
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